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1. Introduction 

Cloud File Server (hereafter File Server) is a files storage / sharing service using Cloud Computing 

technology. 

 

2. Purpose of this Guide 

This installation guide provides detailed procedures on installation, update, or uninstallation of the 

desktop application which enables general users to make use of general functions of Cloud File 

Server without using Internet Explorer. As for operating instructions, see “Cloud File Server 

Operation Manual [General User Edition]”. And also, it is recommended to see the separate 

volume “Cloud File Server User’s Guide” before reading this guide. 

 

3. Position of this Guide 

Reference relationship between this Guide and other documents is shown below. 

Refer to relevant document as needed. 

 

 

 

 

 

 

 

 

 

 

 

 

  

・・・ This Guide 

This guide 

Separate Volume 

Reference 

 

・・・As for operating instructions,  

Refer to this manual. 

Cloud File Server User’s Guide 

Cloud File Server Operation Manual [File Server 

Administrator Edition] (Japanese Only) 

Cloud File Server Operation Manual 

 [Cabinet Owner Edition] 

Cloud File Server Operation Manual 

[General User Edition] 

Cloud File Server Backup Option Service Operation Manual 

[General User Edition] 

Cloud File Server Tablet Option Service Operation Manual 

[General User Edition] (Japanese Only) 

Cloud File Server Desktop Edition Installation Guide 

[For General User] 

Cloud File Server Desktop Edition Installation Guide 

[For File Server Administrator]  (Japanese Only) 

Cloud File Server Network Drive Option Service Operation Manual 

[General User Edition] (Japanese Only) 
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4. System Requirements 

In this chapter, you learn Client PC (hereafter PC) requirements for using File Server. 

 

PC requirements 

OS Microsoft Windows7 Professional/Ultimate/Enterprise【32bit/64bit】 SP1 

（Japanese/English） 

Microsoft Windows8.1/Windows8.1 Pro【32bit/64bit】（Japanese/English） 

※Operating in Windows RT not available 

Microsoft Windows10 Pro/ Enterprise【32bit/64bit】（Japanese/English）  

Software Microsoft .NET Framework4 or more 

Memory 1GB or more 

CPU Should meet system requirements for running the OS.  

Screen resolution 1024×768 or higher 

Hard Disk space While uploading and downloading, file encryption and decryption is 

executed on the PC. Free space larger than the total size of files uploaded 

or downloaded at one time is required. 

Network Must Connect with connection destination information (URL) described in 

the“Set-up Report”. 

- When the connection destination from the PC is limited with Firewall or 

others in the customer environment, the administrator should do the 

setting that permits the connection to connection destination information 

(URL) described in the “Set-up Report”. 

- The “Set-up Report” is sent to a person in charge of using this service. 
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5. Installation 

In this chapter, you learn how to install Cloud File Server Desktop Application. 

 

（１） Download [CloudFileserverUser.zip] 

Open [Welcome to Cloud File Server] page (https://***.fs.fj-cloud.net/) using 

Internet Explorer, and then click the link “Click here” in the section "About the 

desktop application” to download a zip file [CloudFileserverUser.zip] including the 

executable installer. 

※ Subdomain (***) of URL is different depending on the user. 

 

 

The open or save dialog will come up at the bottom of Internet Explorer, then select  

[save▼]-[save as ] option to save the zip file to your PC. 
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（２） Unzip [CloudFileserverUser.zip] 

Right-Click on [CloudFileserverUser.zip], then select “Extract All” in the context 

menu. 

 

 

[Extract Compressed (Zipped) Folders] dialog will appear. 

Click [Browse...] and navigate to where you would like to save the files, then click 

[Extract]. 

 

 

[CloudFileserverUser] folder will be extracted. 
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（３） Install the desktop application 

＜Caution！＞ 

 Please make sure that your computer is connected to the internet before performing 

the installation. 

 

Double-click [setup.exe] in the folder [CloudFileserverUser]. 

 

 

If [Open File - Security Warning] dialog appears, click [Run]. 
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[Launching Application] will appear. Wait for a while. 

 

 

Click [Install] to [Application Install – Security Warning] dialog. 

 

 

 [Installing Cloud File Server User] will appear. Wait for a while. 
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< If [Cannot Start Application] error should show up > 

 

１．Click [OK] to close the popup. 

２．Launch command prompt. 

Press the [Windows logo key] and [R key], and [Run] dialog will appear. 

   Type in “cmd”, and then click [OK]. 

３．Type in the following command at the prompt, then press [Enter] key.  

 

rundll32 %windir%\system32\dfshim.dll CleanOnlineAppCache 

4. Run [setup.exe] again. 

 

Login dialog box of Cloud File Server Desktop Edition will appear if the installation has 

successfully completed.  

 

https://www.google.co.jp/imgres?imgurl=http://static.flickr.com/162/361869532_09a0ae892c.jpg&imgrefurl=http://geekswithblogs.net/thibbard/archive/2007/01/18/FullTrustClickOnceAndVistaUAC.aspx&docid=A2N6vJtlM-fQXM&tbnid=dfv5gqP72i30rM:&w=400&h=143&itg=1&bih=517&biw=1138&ved=0ahUKEwjC9tHZjfjPAhUSHGMKHYJ9A0oQMwglKAkwCQ&iact=mrc&uact=8
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（４） Delete unwanted file and folder 

Delete the following used during the installation. 

・Zip file [CloudFileserverUser.zip] 

・Folder 「CloudFileserverUser」 

 

（５） How to launch Cloud File Server Desktop Application from the next time 

Select the Windows Start icon on the left end of the taskbar or press the Windows logo key on 

your keyboard to open the Start menu, then select [Cloud File Server User] from the program 

list.  

If not listed, enter ”Cloud File Server User” into Search Box (*), then select ”Cloud File Server 

User” from the search results. 

(*) Search Box is as follows. 

[Search programs and files] box on the Start menu in Windows7. 

[Search] box on the top right of Start menu in windows8.1. 

[Search web and windows] box on the left end of the taskbar in Windows10. 

 

 

＜Creating a shortcut to Cloud File Server Desktop Application＞ 

Shortcut enables you to quickly launch Cloud File Server Desktop Application. 

【Windows 7】 

Select [All programs] in the Start Menu and go to [Cloud File Server] folder. Right-click on 

[Cloud File Server User], then select [Send to] > [Desktop (Create shortcut)] and a 

shortcut will be created on your desktop.  

 

【Windows 8.1】 

When you move the cursor to top-right corner of screen, "Charms Bar" is shown. Select 

[Search] and type in “Cloud File Sever”. Right-click on [Cloud File Server User] in search 

results and select “Open file location”. Right-click on [Cloud File Server User] icon from list 

of files in Windows Explorer, select [Create shortcut].  Click [Yes] to dialog box “Windows 

can't create a shortcut here. Do you want the shortcut to be placed on the Desktop 
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instead?”, and a shortcut will be created on your desktop.     

 

【Windows 10】 

Click the Start button, and select [All Apps]. 

Drag and drop [Cloud File Server User] to your desktop. 

（６） How to update Cloud File Server Desktop Application  

Cloud File Server Desktop Application checks if an update is available every time that the user 

starts the application. If an update is available, it will be automatically downloaded and 

started with the following popup message. If the following popup message shows up, wait for 

a while. 

 

 

< If [Cannot Start Application] error should show up > 

 

１．Click [OK] to close the popup. 

２．Launch command prompt. 

Press the [Windows logo key] and [R key], and [Run] dialog will appear. 

   Type in “cmd”, and then click [OK]. 

３．Type in the following command at the prompt, then press [Enter] key.  

 

 

rundll32 %windir%\system32\dfshim.dll CleanOnlineAppCache 

4. Try to launch Cloud File Server Desktop Application again. 

  

https://www.google.co.jp/imgres?imgurl=http://static.flickr.com/162/361869532_09a0ae892c.jpg&imgrefurl=http://geekswithblogs.net/thibbard/archive/2007/01/18/FullTrustClickOnceAndVistaUAC.aspx&docid=A2N6vJtlM-fQXM&tbnid=dfv5gqP72i30rM:&w=400&h=143&itg=1&bih=517&biw=1138&ved=0ahUKEwjC9tHZjfjPAhUSHGMKHYJ9A0oQMwglKAkwCQ&iact=mrc&uact=8
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6. Login 

In this chapter, you learn how to login to User Portal. 

 

（１） Login 

Launch Cloud File Server Desktop Application using Windows Start Menu or a 

shortcut [Cloud File Server User] on your desktop. 

Enter the following and click [Login]. 

If you'd like to change the language or login to Backup Option Service, click [Option <<].  

 「URL」      Enter URL (e.g.  https://***.fs.fj-cloud.net/ ） 

 「User ID」   Enter your User ID 

 「Password」 Enter your Password 

 「Option <<」 

 「Mode」      Choose User Portal mode or Backup Option mode 

 「Language」  Choose Language 
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＜If Proxy authentication is required for your network＞ 

The following dialog box will show up only once when you login to User Portal 

for the first time. Enter your Username and Password for Proxy 

Authentication, then click [OK]. 

 

 

（２） User Portal 

When you login successfully, the User Portal will be displayed. 

 

※As for operating instructions, see “Operation Manual [General User Edition]” 

listed in Help menu. 
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7. Logout 

In this chapter, you learn how to logout from User Portal and exit from Cloud File Server Desktop 

Application. 

 

（１） Logout 

To logout from the User Portal, click [Logout] on the upper right corner of the page (Header).  

 

 

 

（２） Login Page 

When you logout, the Login Page will appear. Click Close button [×] on the upper right corner 

of the page to exit from Cloud File Server Desktop Application. 
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8. Uninstallation 

In this chapter, you learn how to uninstall Cloud File Server Desktop Application.  

 

（１） Run “appwiz.cpl” 

Press the [Windows logo key] and [R key], and [Run] dialog box will appear. 

Type in “appwiz.cpl”, then click [OK]. 

 

 

（２） [Uninstall or Change a program] will appear. 

Select [Cloud File Server User] from the program list, and click [Uninstall/Change] button. 

e.g. 【Windows 10】 
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（３） Uninstall “Cloud File Server User” 

Click [OK] to the following dialog. 

 

 

[Cloud File Server User] will be removed from the program list if the uninstallation has 

successfully completed. 

 

 

（７） Delete unwanted file and folder 

Delete them if the following exist on your PC.   

・Zip file [CloudFileserverUser.zip] 

・Folder 「CloudFileserverUser」 

  



Cloud File Server Desktop Edition Installation Guide  【For General User】 

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2016 

18 

 

 


