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I 1. Introduction

Cloud File Server (hereafter File Server) is a files storage / sharing service using Cloud Computing

technology.

I 2. Purpose of this Guide

This installation guide provides detailed procedures on installation, update, or uninstallation of the
desktop application which enables general users to make use of general functions of Cloud File
Server without using Internet Explorer. As for operating instructions, see “Cloud File Server
Operation Manual [General User Edition]”. And also, it is recommended to see the separate

volume “Cloud File Server User’s Guide” before reading this guide.

I 3. Position of this Guide

Reference relationship between this Guide and other documents is shown below.

Refer to relevant document as needed. D This guide
:] Separate Volume
Cloud File Server User’s Guide
4
Cloud File Server Operation Manual [File Server > Reference
L Administrator Edition] (Japanese Only)

Cloud File Server Operation Manual ’

[Cabinet Owner Edition]
Cloud File Server Operation Manual - ++As for operating instructions,
L [General User Edition] Refer to this manual.

| Cloud File Server Backup Option Service Operation Manual
[General User Edition]
Cloud File Server Tablet Option Service Operation Manual ]
[General User Edition] (Japanese Only)
Cloud File Server Network Drive Option Service Operation Manual ’

[General User Edition] (Japanese Only)

Cloud File Server Desktop Edition Installation Guide
[For File Server Administrator] (Japanese Only)

Ve

Cloud File Server Desktop Edition Installation Guide
[For General User]
-

+ This Guide
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I4. System Requirements

In this chapter, you learn Client PC (hereafter PC) requirements for using File Server.

PC requirements

0S Microsoft Windows7 Professional/Ultimate/Enterprise [32bit/64bit] SP1

(Japanese/English)
Microsoft Windows8.1/Windows8.1 Pro[32bit/64bit] (Japanese/English)

% Operating in Windows RT not available
Microsoft Windows10 Pro/ Enterprise(32bit/64bit] (Japanese/English)

Software Microsoft .NET Framework4 or more
Memory 1GB or more
CPU Should meet system requirements for running the OS.

Screen resolution 1024 x768 or higher

Hard Disk space While uploading and downloading, file encryption and decryption is
executed on the PC. Free space larger than the total size of files uploaded

or downloaded at one time is required.

Network Must Connect with connection destination information (URL) described in
the”Set-up Report”.

- When the connection destination from the PC is limited with Firewall or
others in the customer environment, the administrator should do the
setting that permits the connection to connection destination information
(URL) described in the “Set-up Report”.

- The “Set-up Report” is sent to a person in charge of using this service.

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2016
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I 5. Installation

In this chapter, you learn how to install Cloud File Server Desktop Application.

(1) Download [CloudFileserverUser.zip]
Open [Welcome to Cloud File Server] page (https://***.fs.fj-cloud.net/) using
Internet Explorer, and then click the link “Click here” in the section "About the
desktop application” to download a zip file [CloudFileserverUser.zip] including the
executable installer.

% Subdomain (***) of URL is different depending on the user.

-

- = . - .- (B
2. . Ao
e\’ & htips:// — fs.fj-cloud.net/index_en.htm O ~ & | (& Cloud File Server | | {nf ¢ 808

Cloud File Server Language : Japanese FUITSU

Welcome to Cloud File Server

I About the desktop application

If you would like to use the desktop application for Windows, you need to install it on your Windows PC at first.

Sa=licuatas iNstall and get the desktop application started, refer to the user manual.
Click here fo download the desktop application.

If you would like to use the browser application, please follow the instructions below.

I Terms of Use

The open or save dialog will come up at the bottom of Internet Explorer, then select
[save V¥ ]-[save as ] option to save the zip file to your PC.

(=2 Save As »
“ v« 4~ [ » ThisPC » Desktop v Search Desktop P
Organize - Mew folder = - (7]

[ Desktop .
* Downloads  #
|§] Docurments  #

Mo items match your search.

& Pictures LA

File name: | CloudFileserverUser.zip w

Save as type: | Compressed (zipped) Folder (".zip) ~

» Hide Folders Cancel
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(2) Unzip [CloudFileserverUser.zip]

Right-Click on [CloudFileserverUser.zip], then select “Extract All” in the context
menu.

Extract All...
Pin to Start

Ea Windows Defender TAFv T 3.
Open with...

[Extract Compressed (Zipped) Folders] dialog will appear.

Click [Browse...] and navigate to where you would like to save the files, then click
[Extract].

: Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder:

| ChUsersh, WDesktop'\CloudFileserverlser Browse...

Show extracted files when complete

Cancel

[CloudFileserverUser] folder will be extracted.

= = | C\Users\ i \Desktop\CloudFileserverUser — O x
Home Share View 0

x L‘% IJ o «Moveto~ M Delete ~ Ii;" \Zl nv Hseeal
= ¥

Tl Select none

Pinto Quick Copy Paste B Copyto~ =] Rename MNew Properties
access [z = folder © £ Invert selection
Clipboard Organize Mew Open Select
T <« Desktop » CloudFileserverUser » v O Search CloudFileserverUser L

~
sk Quick access

[ Desktop +
& Downloads
|£ Documents #

CloudFileserverl
&=/ Pictures » ser

CFS Windows10
J’! Music

]

e

litem  1item selected EEE
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(3) Install the desktop application

<Caution ! >
>

Please make sure that your computer is connected to the internet before performing
the installation.

Double-click [setup.exe] in the folder [CloudFileserverUser]

| = |
Hame Share View

E E ~ @
D & Moveto~ X Delete ~ I - [Hsetectan
=)

Pin to Quick Copy Paste

Application Tools  Ch\Users\' - \Desktop\CloudFilese... — O

Manage

< A -0 Select none
- [E copyto - Rename New Properties )
access [ =3 folder - EJE'Imrertselectlon
Clipboard Organize New Open Select
&~ v <« CloudFileserverl).

.+ CloudFileserverUser »

w O Search CloudFileserverlser ye
& Pictures )

CF5 Windows10

: f’/ ~ 4 N
J'J Music D ' r : gu‘-
chare

!

B videos Application Files CloudFileServer.a publish.htm setup.exe
pplication
f@ Onelrive
CH This PC

W

ditems  1item selected 427 KB

If [Open File - Security Warning] dialog appears, click [Run]
MUTVBI7 L - EFAUFA ORE .

COI7ANERITLEIMW?

B s
B

FUJITSU LIMITED
% 77us-s3>
RAETT C:wUsersvpImIEIp¥Desktop¥CloudFileserver

| =5 | [ Fetn |

WIZO7A MEKRIERC B E DWW

@ R R
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[Launching Application] will appear. Wait for a while.

Verifying application requirements. This may take a
few moments.

Click [Install] to [Application Install — Security Warning] dialog.

Application Install - Security Warning *

Do you want to install this application?

MName:
CloudFileserverl)ser

From (Hover over the string below to see the full domain):
ChUsershlFsDesktop\ CloudFileserverUser\CloudFileserverlser

Publisher:
FUIITSU LIMITED

Don't Install

While applications can be useful, they can potentially harm your computer. If you do not trust the
source, do not install this software. More Information...

[Installing Cloud File Server User] will appear. Wait for a while.

(41%] Installing CloudFileserverUser — *

Installing Cloud File Server User

This may take several minutes, You can use your computer to do other tasks
during the installation.

P Mame: Cloud File Server User
]

From: CAUsers\i = \Desktop\CloudFileserverUser\CloudFileserverUser

Downloading: 3.86 MB of .23 MB

Cancel
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< If [Cannot Start Application] error should show up >

—wn
Cannot Start Applicatior &«

vendor.

| oK I Details...

i Application cannot be started. Contact the application
b

1. Click [OK] to close the popup.

2. Launch command prompt.
Press the [Windows logo key] and [R key], and [Run] dialog will appear.
Type in “cmd”, and then click [OK].

3. Type in the following command at the prompt, then press [Enter] key.

Bl CAWINDOWS\systerm32iemd.exe — O X

shim.dl | CleanOnl inefppCache

rundl32 %windir%¥system32¥dfshim.dll CleanOnlineAppCache
4. Run [setup.exe] again.

Login dialog box of Cloud File Server Desktop Edition will appear if the installation has

successfully completed.

g '\

@ Cloud File Server - Legin = | G |

/r——

FUJITSU Cloud Service

Cloud File Server

URL: - [Z|
User ID:
Password:
Login ] [ Option = ‘
Copyright 2016 FUJITSU LIMITED FUTDI"ISU
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(4) Delete unwanted file and folder
Delete the following used during the installation.
- Zip file [CloudFileserverUser.zip]

-Folder [CloudFileserverUser]

(5) How to launch Cloud File Server Desktop Application from the next time
Select the Windows Start icon on the left end of the taskbar or press the Windows logo key on
your keyboard to open the Start menu, then select [Cloud File Server User] from the program
list.
If not listed, enter “Cloud File Server User” into Search Box (*), then select "Cloud File Server
User” from the search results.
(*) Search Box is as follows.
[Search programs and files] box on the Start menu in Windows?7.
[Search] box on the top right of Start menu in windows8.1.

[Search web and windows] box on the left end of the taskbar in Windows10.

gc Cloud File Server User

) IRTOTOISA

<Creating a shortcut to Cloud File Server Desktop Application>

Shortcut enables you to quickly launch Cloud File Server Desktop Application.

(Windows 7]

Select [All programs] in the Start Menu and go to [Cloud File Server] folder. Right-click on
[Cloud File Server User], then select [Send to] > [Desktop (Create shortcut)] and a

shortcut will be created on your desktop.

(Windows 8.1])

When you move the cursor to top-right corner of screen, "Charms Bar" is shown. Select
[Search] and type in “Cloud File Sever”. Right-click on [Cloud File Server User] in search
results and select “Open file location”. Right-click on [Cloud File Server User] icon from list

of files in Windows Explorer, select [Create shortcut]. Click [Yes] to dialog box “Windows

can't create a shortcut here. Do you want the shortcut to be placed on the Desktop

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2016
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instead?”, and a shortcut will be created on your desktop.

{Windows 10]
Click the Start button, and select [All Apps].
Drag and drop [Cloud File Server User] to your desktop.

(6) How to update Cloud File Server Desktop Application
Cloud File Server Desktop Application checks if an update is available every time that the user
starts the application. If an update is available, it will be automatically downloaded and

started with the following popup message. If the following popup message shows up, wait for

a while.

(100%) CloudFileserverManager TEKL TL\E T, - ——

CloudFileserveryser

@,

< If [Cannot Start Application] error should show up >

—wEn
s &5
annot Start Applicatior

C

3 Application cannot be started. Contact the application
1 P
‘\/ vendor.

I 0K Details...

1. Click [OK] to close the popup.
2. Launch command prompt.

Press the [Windows logo key] and [R key], and [Run] dialog will appear.
Type in “cmd”, and then click [OK].

3. Type in the following command at the prompt, then press [Enter] key.

rundll32 %windir%¥system32¥dfshim.dll CleanOnlineAppCache
4. Try to launch Cloud File Server Desktop Application again.
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I6. Login

In this chapter, you learn how to login to User Portal.

(1) Login
Launch Cloud File Server Desktop Application using Windows Start Menu or a
shortcut [Cloud File Server User] on your desktop.
Enter the following and click [Login].
If you'd like to change the language or login to Backup Option Service, click [Option <<].
> [URL] Enter URL (e.g. https://***.fs.fj-cloud.net/ )
[User ID]  Enter your User ID

>
> [Password] Enter your Password
>

[Option <</
< [Model Choose User Portal mode or Backup Option mode
<% T[lLanguage] Choose Language
[ <2 Cloud File Server - Login E@gﬂ
FUJITSU Cloud Service
Cloud File Server
URL: - |
User ID:
Password:
Mode: @ User ) Backup
Language: [Englrsh - l
l Lagin l E Option << i
Copyright 2016 FUJITSL LIMITED WﬁTSU
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<If Proxy authentication is required for your network>
The following dialog box will show up only once when you login to User Portal
for the first time. Enter your Username and Password for Proxy
Authentication, then click [OK].

559 RI7ANH—) ez

THIEROPROXYH — )L 1T —ZL AT - kI ETE.

(2)

-4z ] |
SIRT—F | |
|| OK Frol
—— — ——— |
User Portal
When you login successfully, the User Portal will be displayed.

r e Ny
© Cloud File Server - Main .- - [ESREE
Cloud File Server ot ##®  Logout FufiTsu
Edit Manage Tool Help
Cabinet / Search Wi e b

[ R " Name Update by  Date of Update Size Lock
) - EPSSp— 10/5/2016 6:42 PM 3,122 KB
Drawer ) = 10/19/2016 1:19 PM 208 KB
PR — = et - ey 9/27/2016 6:18 PM 859 KB
o e eee 9/27/2016 6:18 PM 827 KB
). St gub = 10/5/2016 1:08 PM 30 KB
2| - L 9/29/2016 5:02 PM 13 KB
) =8 = 9/29/2016 5:02 PM 13 K8

Space allotted to the cabinet:2.00GB Used Space:0.00GB Usage Rate:0.1% Free space : 2.00GB J

@

% As for operating instructions, see “Operation Manual [General User Edition]”

listed in Help menu.

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2016
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I 7. Logout
In this chapter, you learn how to logout from User Portal and exit from Cloud File Server Desktop
Application.
(1) Logout
To logout from the User Portal, click [Logout] on the upper right corner of the page (Header).
& Cloud File Server - Main B - — (o[ B [t
Cloud File Server st o8 | Logour fiffrsu
Edit Manage Tool Help
/ VSearch Veasic —— yel

(2) Login Page
When you logout, the Login Page will appear. Click Close button [ x] on the upper right corner

of the page to exit from Cloud File Server Desktop Application.

-
@ Cloud File Server - Login =l EJQ

Desktop Edition

FUJITSU Cloud Service
Cloud File Server
L]
URL: - [E |
User ID: |
|l
Password:
Login | [ Option == ] |
|
l |
Copyright 2016 FUJITSU LIMITED FUﬁTSU
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I 8. Uninstallation

In this chapter, you learn how to uninstall Cloud File Server Desktop Application.

(1) Run “appwiz.cpl”
Press the [Windows logo key] and [R key], and [Run] dialog box will appear.

Type in “appwiz.cpl”, then click [OK].

% Run

Type the name of a pregram, folder, document, or Internet
resource, and Windows will open it for you.

”:%l

Open: appwiz.cpl

Cancel Browse...

(2) [Uninstall or Change a program] will appear.

Select [Cloud File Server User] from the program list, and click [Uninstall/Change] button.

e.g. [Windows 10]

[A Control Panel\Programs\Programs and Features - O X

4 [@ » Control Panel > Programs > Programs and Features v O Search Programs and Features O
Control Panel Home .
Uninstall or change a program
View installed updates Te uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
9 Turn Windows features on or
off Organize + | Uninstall/Change = - 0
Mame Publisher Installed On  Size Version
I ? CloudFileserverl)ser I : [RE——— i
£ >

: FLUITSU LIMITED Product version:  3.0.0.7
Help link:  files///C:/Users; /Desktop/CloudFileserverUser/Clou...

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2016
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(3) Uninstall “Cloud File Server User”

Click [OK] to the following dialog.

CloudFileserverUszer Maintenance

Cloud File Server User

Choose the type of maintenance you need.

(®) Rernove the application from this computer.

Cancel More Information...

[Cloud File Server User] will be removed from the program list if the uninstallation has

successfully completed.

@ Control Panel\Programs\Programs and Features

1+ d > Control Panel > Programs > Programs and Features v

Control Panel Home .
Uninstall or change a program

View installed updates
G Turn Windows features on or

ot Organize v

A

Currently installed programs Total size: 2.09 GB
[.1-' 14 programs installed

Name Publisher Installed On

- O X

Search Programs and Features 0

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

= @

Size Version A

—— e = o o o o E D Em e o E o Em D Em

e S e

(7) Delete unwanted file and folder
Delete them if the following exist on your PC.
-Zip file [CloudFileserverUser.zip]

Folder [CloudFileserverUser]

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2016
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