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<Change history>

version

Issue date

Changed contents

First edition

Jan. 8% 2013

1.1

July 16%" 2013

- “7.3. Internet Explorer Settings” (11).
Login screen is modified to support English menu.
- “9.1. Changing Initial Password” (3), (4).

Login screen is modified to support English menu.

1.2

Aug. 21% 2013

+"11.0. Points of Concern” (1).

PC time setting is modified.

1.3

Sep. 257 2013

-“6. System Requirements”
Add Microsoft Windows8 Pro/Enterprise to supported OS.
Add Internet Explorer 10 to browser.
-"7.3. Internet Explorer Settings” (8).
Add “Uncheck [Do not save encrypted pages to disk] check box,
if checked.” with Internet Explorer10.
+“10. Supported language”
Add to support English menu.

2.0

Oct. 10" 2013

-"4. Understanding the User composition and the basic functions
of the file server” (2)
Add file name search to the User function.
Add file locking to the User function.
-”5.1. the composition of file management” (2) .
Add a file name search to the functions available to the User
upon his/her access to the drawer.
Add a file lock to the functions available to the User upon

his/her access to the drawer.

2.1

Nov. 20" 2013

-"6.System Requirements”
Add network requirement for PC.
+”11.Points of Concern (Please read by all means) ”

Add About network setting.

2.2

Apr. 10" 2014

"4 Understanding User Structure and General Functions of the

File Server” (2)
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Add Revision Control, Operating Environment
-“6. Operating Environment”

Add Microsoft Windows8.1 Pro/Enterprise to OS

Add Microsoft Internet Explorerll to Browser.
-”7.3 Internet Explorer Settings” (8)

Add Internet Explorerll.
-”11.Points of Concern (Read carefully) ”

Add Connection FAQ to Support Portal.

2.3

Apr. 13" 2014

-"6 System Requirements”

It deletes it for the support stop of Windows XP of OS.

2.4

Aug. 052014

-"4., Understanding User Structure and File Server General
Functions”(1)

The setting of the use existence of the version management is
added.
-"4., Understanding User Structure and File Server General
Functions”(2)

The version management and the folder tree of the file are
added to the user facility.
-"6 System Requirements”

Software is changed from Microsoft .NET Framework4 to
Microsoft .NET Framework4 or more.
-“5.1 File Management Structure”(2)

The version management and the folder tree of the file are
added to the function that can be used by the access authority to

the drawer.

2.5

Oct. 08" 2014

-"4. Understanding User Structure and File Server General
Functions”(1) Administrator Functions

Setting of optional service.
-"4. Understanding User Structure and File Server General
Functions”(1) Cabinet Owner Functions

Setting of access authority to backup option service

-”"8.1 Procedure for File Server Administrator”
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Add “Setting of optional service”
-"8.2 Procedure for Cabinet Owner”

Add “Setting of access authority to backup option service”
-"12. Use of optional service”

”16. Use of optional service” added.

2.6 May. 1% 2015 -"”12.2. System requirements of optional service for tablet ”
i0OS8 is added to the support OS.
2.7 Oct. 20" 2015 -“6. Operating Environment”

Add Microsoft Windows10 Pro/Enterprise to OS
-“12.1. System requirements of backup option service”

Add Microsoft Windows10 Pro/Enterprise to OS

2.8 Jan. 13" 2016 -"12.2. System requirements of optional service for tablet”

i0S9 is added to the support OS.

2.13 Feb. 2" 2016 -"12.2. System requirements of optional service for tablet ”

Mac OS X is added to the support OS.

2.14 Apr. 01™ 2019 -"6. System Requirements”
oS
The following operating systems excluded.
Microsoft Windows Vista Ultimate/Business/Enterprise SP2
Microsoft Windows8 Pro/ Enterprise
Browser *Web App Edition
The following browsers excluded.
Microsoft Internet Explorer8
Microsoft Internet Explorer9
Microsoft Internet Explorer10 for desktop
-“7.2. .NET Framework Installation” (8)
Welcome screen updated.
-"7.3. Internet Explorer Settings (Web App Edition)” (3)(10)
Welcome screen updated.
-"7.3. Internet Explorer Settings (Web App Edition)” (8)
Statement about Internet Explorer 8, 9, 10 removed.

-"9.1. Changing Initial Password of File Server Administrator” (2)

Welcome screen updated.
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+"9.2. Change Initial Password of Regular User” (2)
Welcome screen updated.
-”10.1. Switch the language displayed on Welcome Screen”
(2)(3)
Welcome screen updated.
+”10.2. Switch the language of Login Screen and After Logging
Screen” (1)
Welcome screen updated.
+"12. Use of Desktop App Edition” added.
-”13.1. System requirements of backup option service”
0s
The following operating systems excluded.
Microsoft Windows Vista Ultimate/Business/Enterprise SP2
Microsoft Windows8 Pro/ Enterprise
Browser
The following browsers excluded.
Microsoft Internet Explorer8
Microsoft Internet Explorer9
Microsoft Internet Explorer10 for desktop
-”13.2. System requirements of optional service for tablet”
[Tablet]
- Microsoft Windows8.1[32bit/64bit]
Chrome excluded. (As of Chrome 49, not support Windows
8 mode any more )
- i0S7, i0S8, i0S9 excluded, and i0S12 added.
- Android5.x, Android6.x, Android7.x added.
[PC]
- Microsoft Windows 7[32bit/64bit]
Chrome 50 not supported any more, 72 only supported.
Fire Fox 45 not supported any more, 62 only supported.
- Microsoft Windows 8.1[32bit/64bit]
Chrome 50 not supported any more, 72 only supported.

Fire Fox 45 not supported any more, 62 only supported.
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- Microsoft Windows 10{32bit/64bit]
Edge 25 not supported any more, 41 only sported.
Chrome 50 not supported any more, 72 only supported.
Fire Fox 45 not supported any more, 62 only supported.

-  Mac OS X (v10.10, v10.11) excluded.

- Mac OS X (v10.12) excluded.

- mac0S(10.14) added.

+"13.3. System requirements of optional service for Network

Drive” added.

2.15

Feb. 19% 2020

The following item was updated.

-"3. Position of the Guide”

In the following items, descriptions on supported operating
systems or internet browser versions were updated.

-"6. System Requirements”

-”12.1. System requirements of Desktop APP Edition”

-”13.1. System requirements of backup option service”

-”13.2. System requirements of optional service for tablet”

+"13.3. System requirements of optional service for Network

Drive”

2.16

Jan 26™ 2021

In the following items, descriptions on supported operating
systems or Internet browser versions were updated.

-"6. System Requirements”

-"12.1. System requirements of Desktop APP Edition”

-"13.2. System requirements of optional service for tablet”

2.17

Sep 28" 2021

Added "(4) About open source software" to the following chapter.

-”11. Points of Concern”

In the following items, descriptions on supported operating
systems or internet browser versions were updated.

-"6. System Requirements”

-”13.1. System requirements of backup option service”

-"”13.2. System requirements of optional service for tablet”

2.18

May 30%" 2022

In the following items, descriptions on supported operating
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systems or internet browser versions were updated.
-"6. System Requirements”
-"12.1. System requirements of Desktop App Edition”
-”13.1. System requirements of backup option service”
-”13.2. System requirements of optional service for tablet”
-"13.3. System requirements of optional service for Network

Drive"

2.19

Jan 10% 2023

In the following items, descriptions on supported operating
systems or internet browser versions were updated.

-"6. System Requirements”

+"12.1. System requirements of Desktop App Edition”

-”13.1. System requirements of backup option service”

-”13.2. System requirements of optional service for tablet”

-"13.3. System requirements of optional service for Network

Drive"

2.20

Apr 6 2023

In the following items, descriptions on supported operating
systems or internet browser versions were updated.

-"6. System Requirements”

-"12.1. System requirements of Desktop App Edition”

-"13.1. System requirements of backup option service”

-"13.2. System requirements of optional service for tablet”

-"13.3. System requirements of optional service for Network

Drive"
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I 1. Getting Started

Cloud File Server (hereafter File Server) is a files storage / sharing service using Cloud Computing
technology.

I 2. Objectives of the Guide

The objective of this Guide is to introduce functions provided by File Server and its system
requirement and to provide preliminary knowledge for reading Operation Manuals, separate

volumes of the Guide. Please read this Guide before reading Operating Manuals.

I 3. Position of the Guide

Reference relationship between this Guide and the other documents is shown below.
According to the need, please refer to relevant document. Please see "Cloud file server operation

manual [ Cabinet Owner Edition ]" about cabinet owner's operation.

[ Cloud File Server User’s Guide ] +++[This Guide]

- - - 1 This
Cloud File Server Operation Manual

L [Administrator Edition] (Japanese only)

Separate volume

[ Cloud File Server Operation Manual
[Cabinet Owner Edition]

L]

Reference relationship

Cloud File Server Operation Manual
L [General User Edition]

J

[ Cloud File Server Backup Option Service Operation Manual
L [General User Edition]

Cloud File Server Tablet Option Service Operation Manual
[General User Edition] (Japanese only)

[ Cloud File Server Network Drive Option Service Operation Manual
| [General User Edition] (Japanese only)

N [ Cloud File Server Desktop App Edition Install Manual
[Administrator Edition] (Japanese only)

Cloud File Server Desktop App Edition Install Manual
L [General User Edition] (Japanese only)

" Cloud File Server
- FAQ (Japanese only)
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I4. Understanding User Structure and File Server General Functions

In this chapter, you will learn User structure and general functions of the File Server. For details

and operation methods, please refer to Operation Manuals.

File Server User of the File Server can be divided into two categories: User with Administrator
Rights (hereafter File Server Administrator) and User without Administrator Rights (hereafter
General User). File Server Administrator or General User can work as Cabinet Owner (hereafter

Cabinet Owner) with Cabinet Owner Rights permitted File Server

User File Server Administrator

General User

Following functions are available to the File Server User with respective rights.

. Administrator Cabinet Owner
Rights Function User Functions
Functions Functions
Administrator Rights O O X
Cabinet Owner Rights X O O
Administrator Rights O @) O
and Cabinet Owner Rights
No rights X O X

(1) User

User is the general term for all File Server Users: e.g. General User and File Server

Administrator

(2) File Server Administrator
File Server Administrator is a User administrating File Server. This term refers to User
with Administrator Rights. Administrator Rights may be granted to more than one User.
The File Server Administrator is accessible to Administrator functions and User functions

(e.g. uploading, downloading, and creating folder).

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2023
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————————————————————————————————————————————————]

(3) General User
This term refers to User without Administrator Rights. The General User is accessible to

User functions.

(4) Cabinet Owner
Cabinet Owner manages a cabinet, a file storage created within the File Server. Cabinet
Owner is selected for each cabinet from File Server Administrator and General User. User
chosen to be Cabinet Owner is accessible to Cabinet Owner functions. More than one
Cabinet User can be set for each cabinet. For details of cabinet, please refer to 5.

Understanding File Management of File Server of this Guide.

The File Server provides following functions File Server
(1) Administrator Functions
These functions are for File Server management. Following functions are accessible after

logging in through Administrator Portal’s URL.

Issuing User ID

Setting File Server volume size of the File Server and number of User
Setting of access authority to file server

Setting of use existence of version management

Creating Cabinets and setting Cabinet Owner

Referring to the volume size File Server and number of User
Checking User Operation Logs

Setting of optional service

For details of the Administrator Functions, please refer to “Cloud File Server Operation

Manual [File Server Administrator Edition] (Japanese only)”.

(2) User Functions
These functions are for storing/sharing files. Following functions are accessible after

logging in through the User Portal’s URL

Uploading files and folders

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2023
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(3)

Downloading files and folders

Directly Editing files

Deleting files and folders (move to Recycle Bin)
Copying files and folders within File Server
Moving files and folders within File Server

file locking

Restoring deleted files and folders (Restore from Recycle Bin)
Emptying Trash Box

file name research function

Setting Communication Environment

Setting File Double Click Operation

Setting folder tree

Version management of file

For details of the User Functions, please refer to “Cloud File Server Operation Manual

[General User Edition]”.

Cabinet Owner Functions
These functions are for Cabinet management. Following functions are accessible after

logging in through the User Portal’s URL.

Assigning User access to cabinet

Creating drawers and sub-drawers

Group registration

Setting Drawer or Sub-Drawer Access Rights for User and Group

Setting of access authority to backup option service

For more details of drawer and sub-drawer, refer to 5. Understanding File Management of File
Server of this Guide.

For details of Cabinet Owner Functions, refer to “Cloud File Server Operation Manual [Cabinet

Owner Edition]”.
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I 5. Understanding File Management of File Server

In this chapter, you will learn file management of the File Server

I 5.1. File Management Structure

File Server manages files following structure: [Cabinet] — [Drawer] - [Sub-Drawer] (optional) -

[Folder] (optional) - [File].

[Cabinet]

[Drawer]

[Folder] |+ [Folder] EE
— —
S G

|
[Sub-Drawer]

[Folder] —|;[Folder] —|:
‘ S >
|

[Folder]

File Server

(1) Cabinet
Cabinet is a root directory placed top of the file management structure. Within the File Server,
multiple cabinets can be created for sharing files according to the purpose of User, such as
using the File Server as a file sharing server for each department, internal and external
project, working group and others. User is assigned to each cabinet. Only the assigned User
can access their cabinet.

Cabinets can be classified as public cabinets and private cabinets.

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2023
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Public cabinet is for storing and sharing files among assigned User.

Private cabinet is for individuals. Other Users cannot access private cabinet.

(2) Drawer
Drawer is a sub-directory created within cabinet and is placed the second layer of the File
Server structure. It subdivides cabinet into smaller units, enabling User to classify and
manage files and folders. It is possible to create multiple drawers in one cabinet, and for each
drawer access rights (hereafter Drawer Access Rights) can be set respectively. The Drawer
Access Rights can be set to the Cabinet User. It is also possible to create a Group from the
Cabinet User (hereafter Group) and set Drawer Access Rights to the Group.
User and Group can access only the drawers which they are permitted to access by the
Drawer Access Rights.
There are two kinds of the Drawer Access Rights: Read Rights and Write Rights. Depending
on the Rights, User is able to operate following functions.

O : Accessible X : Not accessible

Operation Read Rights Write Rights
Upload X O
Download (Open) O O
Download (Save) O O
Direct Edit X O
file locking X O
Delete (Move to Recycle Bin) X O
Rename X O
Create Folder X O
Copy X O
Move X O
Explore Recycle Bin X O
Restore from Recycle Bin X O
(Move to original location)
Empty Recycle Bin (Delete completely) X O
search by file name O O
Folder tree display O O
Version management of file O O

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2023
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Depending on the purpose of use, it is possible to create sub-drawer within drawer optionally.
It is not possible to create another sub-drawer within sub-drawer. Drawer can be composed
of up to 2 layers including sub-drawer. Sub-drawer can store folders and files in the same way

as drawer.

(3) Folder
Folder can be created within drawer, sub-drawer or another folder. It subdivides drawer or
sub-drawer into smaller units, enabling User to classify and manage files.

Drawer Access Rights of the drawer apply to its subsidiary folder.
(4) File
It is possible to store various file such as Microsoft Office file.

File can be stored under folder, drawer and sub-drawer. Drawer Access Rights of the drawer

apply to subsidiary file.

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2023
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I 5.2. Creating Layer Structure

Quota for the numbers of cabinet, drawer, sub-drawer, folder and file is as follows.

Layer Necessity User able to create Number Limit
Cabinet Necessary | File Server Administrator no limit
Drawer Necessary | Cabinet Owner no limit
Sub-Drawer | Optional Cabinet Owner no limit *!

File Server Administrator no limit *2
Folder Optional General User

Cabinet Owner

File Server Administrator no limit
File Optional General User

Cabinet Owner

*1 Sub-drawer is created within drawer. “No limit” of sub-drawer refers to number of sub-drawers
that can be created within drawer. It is not possible to create another sub-drawer within

sub-drawer.

*2 Folder is created within drawer, sub-drawer or other folder. There is no limit to the number of

folders.

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2023
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I6. System Requirements

In this chapter, you learn Client PC (hereafter PC) requirements for using File Server.

PC requirements

0S

Microsoft Windows10 Pro/Enterprise(32bit/64bit] (Japanese/English)

Microsoft Windows11 Pro[32bit/64bit] (Japanese/English)

Browser Microsoft Edge (IE mode)

*Web App

Edition

Software Microsoft .NET Framework4.5 or later
Memory 1GB or more

Screen resolution

1024 x768 or higher

Hard Disk While uploading and downloading, file encryption and decryption is executed

space on the PC. Free space larger than the total size of files uploaded or
downloaded at one time is required.

CPU Should meet system requirements for running the OS and the internet
browser. No other requirements.

Network Must Connect with connection destination information (URL) described in the
“Set-up Report”.
- When the connection destination from the PC is limited with Firewall or
others in the customer environment, the administrator should do the setting
that permits the connection to connection destination information (URL)
described in the “Set-up Report”.
- The “Set-up Report” is sent to the teller who uses this service.

Thin-client Not supported.

terminals

Software for
use of “Direct

Edit Function”

Microsoft Word 2016/2019/Microsoft 365

Microsoft Excel 2016/2019/Microsoft 365

Microsoft PowerPoint 2016/2019/Microsoft 365

Windows Notepad

X For Excel, files cannot be saved when the "Share Workbook" feature is

enabled.

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2023
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I 7. PC System Settings and Installation

In this chapter, you learn Microsoft .NET Framework (hereafter .NET Framework) installation on
your PC and Internet Explorer settings required for using the File Server.
If the .NET Framework is already installed on the PC, there is no need to perform 7.2 .NET

Framework Installation.

7.1. PC System Environment Settings Procedure

7.2 .NET Framework Installation +«++unnecessary if .NET Framework is
already installed.

Proceed to 7.3 Internet Explorer Settings.

7.3 Internet Explorer Settings

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2023
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I 7.2. .NET Framework Installation

.NET Framework installation is performed by Administrator of Windows OS. After logging into the

Windows OS as Administrator, perform following steps to install .NET Framework.

(1) Launch Internet Explorer and access the User Portal’s URL.

For the User Portal’s URL, refer to “Set-up Report” issued by Fujitsu.

(2) Welcome Screen will appear.
If .NET Framework is not installed on the PC, [Install .NET Framework] link will be
displayed. Click [Install .NET Framework].
If .NET Framework is already installed, this screen will not be displayed and there is no

need to perform following procedures of 7.2 .NET Framework Installation.

Cloud FileServer

Welcome to Cloud File Server
Introduction

FPlease mtice that NET Framework is required to use this application.
| Click here to install MET Framework |

After successful installation plesse refresh this page.

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2023
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(3) .NET Framework installation screen will appear. Click [Run].
Do you want to run or save dotNetFxd0_Full setup.exe (368 KB) from download.microsoft.com? Sve v Cancel
(4) .NET Framework installation (Allow changes to computer) confirmation pop-up dialog

box will appear.
Click [Yes].

(5) .NET Framework Setup Screen will be displayed. Check [I Agree]
click [Install].

= Microsoft NET Framewark 4 Setup El (=] @
.NET Framework 4 Setup N
Please accept the license terms to conkinue, Micrasafr
NET
s
MICROSOFT SOFTWARE ~
31 have read and accept the license terms. 3| |
Diownload size estimate: 54 ME
Download time estimates: Dial-Up: 132 minutes

Broadband: 9 minutes

I! Inskall || Zancel

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2023
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(6) .NET Framework installation will start.
r -
% Micrasoft NET Framewark 4 Setup El [=] @
Installation Progress N
Please wait while the \MET Framewark is being installed. Micra

Download progress:

Cownloading netfx_Core.mzz

Installation progress:

Instaling .MET Framework ¢ Client Profile

Cancel

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2023
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(7) Installation is completed. Click [Finish].

L bicrosoft MET Framework 4 Setup EI =] @

Installation Is Complete

N MET Framework ¢ has been inskalled,

Microsoft®

NET

Finish

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2023
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(8) Close the internet browser. Again, after accessing the User Portal’s URL, User screen

saying “Welcome to Cloud File Server” (hereafter Welcome Screen) will be displayed.

— O >
e 2 nhttpsy/ fsfj-doudnet/index_enhtm  ~ @ & || BE&.. o~

(2 Cloud File Server e
Cloud File Server

Language : Japanese FufiTsu A

Welcome to Cloud File Server

I About the desktop application (Recommended)

If you would like to use the desktop application for Windows, you need to install it on your Windows PC at first.
Key features of the desktop application are as follows.

<> Support for Proxy Authentication.
The browser application does not support for Proxy Authentication.
<» Web Browser is not required.
Windows OS is only required.
<> Available on Windows10.
Incorrect page layout problem could be encountered due to display driver issue in some models
such as Surface if you use the browser application on windows10.

On how to install and get the desktop application started, refer to the user manual.
Click here to download the desktop application.

If you would like to use the browser application, please follow the instructions below.

Terms of Use
In order to use this application its URL has to be added to list of "Trusted Sites” of Internst Explorer.

[Settings changes required]

Select [Trusted Sites] zone from [Internet Options] settings [Security] tab.

Than click [Sites] button.

Enter URL of this application to [Add this web site to the zone] text field and click [Add] button.

Additional notices for Internet Explorer users
When using Internet Explorer 11, you need to change security settings of Internet options in the browser.

[Settings changes required]
Select [Internet Options] settings [Advanced] tab.
Uncheck [Do not save encrypted pages to the disk] check box in the [Security] section. Than press [OK] button.

Please confirm EAQ when the error screen is displayed, and the login screen is not displayed when the button below is clicked.

Confirmation of connected right or wrong to Cloud File Server

Flease do connected confirmation when you limit the connection destination by proxy and the firewall of the network environment used.

Network Connectivity Test

H77% =

.NET Framework4 installation is finished.

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2023
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I 7.3. Internet Explorer Settings (Web App Edition)

(1)

(2)

(3)

Launch internet browser.

Access the URL provided with “Set-up Report” issued by Fujitsu.

The User or Cabinet Owner accesses the User Portal’s URL.

Welcome Screen will be displayed. The Welcome Screen is shown as below.

e 2 httpsy// fsfi-coudnet/index_enhtm  ~ @ O || BE.. P~ A

(2 Cloud File Server LT &
Cloud File Server

Language : Japanese AT A

Welcome to Cloud File Server

I About the desktop application {(Recommended)

If you would like to use the desktop application for Windows, you need to install it on your Windows PC at first.
Key features of the desktop application are as follows.

<> Support for Proxy Authentication.
The browser application does not support for Proxy Authentication.
<» Web Browser is not required.
Windows OS is anly required.
<> Available on Windows10.
Incorrect page layout problem could be encountered due te display driver issue in some models
such as Surface if you use the browser application on windows10.

On how to install and get the desktop application started, refer to the user manual.
Click here to download the desktop application.

If you would like to use the browser application, please follow the instructions below.

Terms of Use
In order to use this application its URL has to be added to list of "Trusted Sites” of Internet Explorer.

[Settings changes required]

Select [Trusted Sites] zone from [Internet Options] settings [Security] tab.

Than click [Sites] button.

Enter URL of this application to [Add this web site to the zone] text field and click [Add] button.

Additional notices for Internet Explorer users
When using Internet Explorer 11, you need to change security settings of Internet options in the browser.

[Settings changes required]
Select [Internet Options] settings [Advanced] tab.
Uncheck [Do not save encrypted pages to the disk] check box in the [Security] section. Than press [OK] button.

Flease confirm FAQ when the error screen is displayed, and the login screen is not displayed when the button below is clicked.

Confirmation of connected right or wrong to Cloud File Server

Flease do connected confirmation when you limit the connection destination by proxy and the firewall of the network environment used.

Network Connectivity Test

H77% =
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(4) From Internet Explorer Menu Bar, select in following order: [Tools] - [Internet Options].

File Edit  Wiewr Fa'-.-'u:uritesHelp

Cloud FileServer Delete browsing histony.., Ctrl +Shift+Del
InPrivate Browsing Ctrl + Shift+P

Tracking Praotection...
Welcome to Clou SuctiveX Filtering

Diagnose connection problerms...

Terms of Use

Reopen last browsing session

) Add site to Start menu
Inorder to use this

Yiew downloads Crl+]
[Settings changes Pop-up Blacker g
Select [Trusted Site SrartScreen Filter r

Than click [Sites] b
Enter URL of this ap

Manage add-ons

Cornpatibility Wiew

Cornpatibility View settings
Additional notices fi
Subscribe to this feed..,

Leing Interret Explo Feed discovery 3

Wéindous Update
[Settings changes

Select [Interret Opt
Mark [Do not save e Internet aptians

F12 developer tools
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(5) Internet Options dialog box will appear. From Internet Options dialog box, select in

following order: [Security] - [Trusted Sites] - [Site].

F =

Internet Options @

|General Security ||F'ri'-.fa|:';.f | Content | Connections | Frograms | .ﬁ.dvanced|

>,

Inkernet Local intranet | IEEEEREEE | Restricted
sikes

Select a zone ko view or change security sethings,

Trusted sites I Sites I

f This zone conkains websites that you
w krusk mok ko damage wour compuker or
vour files,

Security level For this zone
Allowed levels For this zone: Al

Medium
- Prampks befare downloading potentially unsafe

— conktent

- Unsigned Activer controls will not be downloaded

[|Enable Protected Mode {requires restarting Internet Explorer’
Cuskom level.., Default level

Reset all zones to default level

(0] 4 ] [ Cancel apply
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(6) Trusted Sites dialog box will appear. Make sure that the “User Portal’s URL" is displayed

in [Add this website to the zone] field within the box, and click [Add] button. In case the

URL is not displayed, enter the “User Portal’s URL" in [Add this website to the zone] field,
and click [OK].

For Web Application https://*.fs.fj-cloud.net

For Network Drive Option file://*.fs.fj-cloud.net@ssl

rd

Trusted sites @

& ou can add and remove websites from this zone, All websites in
e 4 this zone will use the zone's security settings.

-

Add this website ta the 2one:
| htkpsittnnnan £3, - cloud, het | I Add I

‘Websites:

Remove

Require server verification (htkps:) for all sites in this zone

Close
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(7) Make sure that the “User Portal’s URL" is added to [Websites] field.
Click [Close].

I ™

Trusted sites @

? You can add and remove websites from this zone, all websites in
e 4 this zone will use the zone's security settings.

#dd this website to the zone:

| Add
Websites;
hitkps: f fenen, F=, Fi-cloud, net Remove
Require server verification (https:) for all sites in this zone
Close
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(8) User using Internet Explorerll must execute following settings.
® From Internet Options dialog box, select [Advanced] tab.

@ Uncheck [Do not save encrypted pages to disk] check box, if checked.

M ~

Internet Qptions @

| General | Security | Privacy | Conktent I Connections I Programs | Advanced l

Settings

[] allowe ackive content from CDs to run on My Computer® E
[] allow ackive content to run in files on My Compuker®

[] allow software to run or install even if the signature is i
[] Block unsecured images with ather mixed conkent

Check for publisher's certificate revocation

Check for server certificate revocation®

Check for signatures on downloaded programs

[MNCo not save encrypred pages to disk |

| Empty Termparary Inkernet Files folder when browser is cle
Enable DM Storage

Enable Inteqrated Windows Authentication® |E |
Enable memary prokection ta help mikigake anline attacks® —
Enable native XMLHTTP suppaort

[¥] Enable SmartScreen Filker L=
1 | (1] 3

*Takes effect after vou restart Internet Explorer

Restore advanced setkings ]

Reset Internet Explorer setkings

Resets Internet Explorer's setkings ko their default
condition,

You should anly use this iF your browser is in an unusable skake,

Ik ][ Cancel ][ Apply
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(9)

Click [Apply] or [OK] button, and close Internet Options dialog box.

M

Interniet Options

=

==

|General |Security | Privacy | Content | Conneckions | Programs | Advanced |_

Setkings

[] allow active content from CDOs to run on My Computer® -
[ allow active content to run in Files on My Computer*

[ allow software to run or install even if the signature is inv.
[ Elock unsecured images with ather mixed content

Check for publisher's certificate revocation

Check for server certificate revocation®

Check For signatures on downloaded programs

Do not save encrypked pages to disk
[] Empty Temporary Inkernet Files folder when browser is clo
Enable DM Storage =
Enable Integrated Windows Authentication®
Enable memory protection to help mitigate online attacks* —
Enable nakive XMLHTTP support

[¥] Enable SmattScreen Filker ~

m

< |

1 | 3

*Takes effect after wou restart Internet Explarer

Reset Inkernet Explorer setkings

Resets Internet Explorer's settings bo their defaulk

condition,

¥ou should only use this if your browser is in an unusable skate.,

Restore advanced setkings ]

I (04 IH Cancel H Apply
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(10)

When you access the “User Portal’s URL"”, Welcome Screen will be displayed. Click [Open

Cloud File Server].

e 2 hitps:// fsfj-doudnet/index_enhtm  ~ @ C || #BR.. o~

(2 Cloud File Server L&
Cloud File Server

Language : Japanese Fufitsu A

Welcome to Cloud File Server

| About the desktop application {Recommended)

If you would like to use the desktop application for Windows, you need to install it en your Windows PC at first.
Key features of the desktop application are as follows.
< Support for Proxy Authentication.
The browser application dees not support for Proxy Authentication.
<> Web Browser is not required.
Windows OS is only required.
<» Available on Windows10.
Incorrect page layout problem could be encountered due to display driver issue in some models
such as Surface if you use the browser application on windows10.

On how to install and get the desktop application started, refer to the user manual.
Click here to download the desktop application.

If you would like to use the browser application, please follow the instructions below.

| Terms of Use
In order to use this application its URL has to be added to list of "Trusted Sites" of Internet Explorer.

[Settings changes required]

Select [Trusted Sites] zone from [Internet Options] settings [Security] tab.
Than click [Sites] butten.
Enter URL of this application to [Add this web site to the zone] text field and click [Add] button.

| Additional notices for Internet Explorer users
When using Internet Explorer 11, you need to change security settings of Internet options in the browser.

[Settings changes required]
Select [Internet Options] settings [Advanced] tab.
Uncheck [Do not save encrypted pages to the disk] check box in the [Security] section. Than press [OK] button.

Please confirm EAQ when the error screen is displayed, and the login screen is not displayed when the button below is clicked.

| Confirmation of connected right or wrong to Cloud File Server

Please do connected confirmation when you limit the connection destination by proxy and the firewall of the network environment used.

Network Connectivity Test

®77% &7
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(11) User Login Page will appear.

Cloud File Server
English -
i N
User ID:
Password:
Login
Copyright 2013 FUJITSU LIMITED FUﬁTSU
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I 8. Procedures for Starting Work with File Server

In this chapter, you learn operations performed by File Server Administrator and Cabinet Owner.

I 8.1. Procedure for File Server Administrator

File Server Administrator connects to URL Administrating Functions. Login using User ID and Initial

Password and performs following steps .

Change File Server Administrator password “Refer to this Guide”

I -”9. Changing Initial Password at First Login” (required)
"

Setting System Service “Refer to this Guide (File server Administrator)”

I "7 .Refer to “System Setting and Installation” (Required)

\/
User Registration “Refer to this Guide (File Server Administrator)”

| +”10. User Management” (Required)
&

Creating Cabinet “Refer to this Guide (File Server Administrator)”

I -”8. Cabinet Management” (Required)
v

Setting of optional service “Refer to this Guide(File Server Administrator)”

| -”16. Setting of optional service” (Option)
7

Cabinet Owner Operation Start “Refer to this Guide (Cabinet Owner Edition)”
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I 8.2. Procedure for Cabinet Owner

Cabinet Owner accesses the File Server through the User Portal’s URL. Login to the User Portal
using User ID set by File Server Administrator and Initial Password. Then, follow steps below to

start using the File Server.
Changing Initial Password “Refer to this Guide”

"9, Change Initial Password upon First Login” (Required)

Cabinet User Allotment “Refer to Cloud File Server Manual (Cabinet Owner Edition)”

-”8. Cabinet Managing” (Required)

Creating Group “Refer to Cloud File Server Manual (Cabinet Owner Edition)”

-”10.Group Managing” (Optional)

Group User Register “Refer to Cloud File Server Manual (Cabinet Owner Edition)”

+”10.Group Managing” (Optional)

Creating Drawer and Sub-drawer! “Refer to Cloud File Server Manual (Cabinet Owner Edition)”

-”9.Drawer Managing” (Required)

Setting Access Rights for Drawer and Sub-Drawer “Refer to Cloud File Server Manual (Cabinet Owner Edition)

-”9.Drawer Managing” (Required)

”

Setting of access authority of backup option service “Refer to Cloud File Server Manual (Cabinet Owner Edition)

-"8.3. Setting of access authority to backing Asser machine screw” (Option)

Start Using File Server “Refer to Cloud File Server Manual (General User Edition)”

%! Creating Sub-Drawer is Optional. Sub-Drawer can be created within drawer.
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I 9. Changing Initial Password at First Login

In this chapter, you learn procedure of changing initial password when logged in to the File Server

for the first time.

All Users that login to the File Server for the first time have to change their initial password.

General User changes their initial password after login to User Portal.

I 9.1. Changing Initial Password of File Server Administrator

The operational screens of Administrator Functions are provided only in Japanese-language.
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9.2. Change Initial Password of Regular User

(1) Launch Internet Browser and access the File Server using User Portal s URL

(2) File Server Welcome Screen will be displayed. Click [Open Cloud File Server].

Cloud File Server Language : Japanese ATy A

Welcome to Cloud File Server

I About the desktop application (Recommended)

If you would like to use the desktop application for Windows, you need to install it on your Windows PC at first.
Key features of the desktop application are as follows.

<» Support for Proxy Authentication.
The browser application does not support for Proxy Authentication.
<> Web Browser is not required.
Windows OS is only required.
<> Available on Windows10.
Incorrect page layout problem could be encountered due to display driver issue in some models
such as Surface if you use the browser application on windows10.

©On how to install and get the desktop application started, refer to the user manual.
Click here to download the desktop application.

If you would like to use the browser application, please follow the instructions below.

I Terms of Use
In order to use this application its URL has to be added to list of "Trusted Sites" of Internat Explorer.

[Settings changes required]

Select [Trusted Sites] zone from [Internet Options] settings [Security] tab.

Than click [Sites] button.

Enter URL of this application to [Add this web site to the zone] text field and click [Add] button.

Additional notices for Internet Explorer users
‘When using Internet Explorer 11, you need to change security settings of Internet options in the browser.

[Settings changes required]
Select [Internet Options] settings [Advanced] tab.
Uncheck [Do not save encrypted pages to the disk] check box in the [Security] section. Than press [OK] button.

Flease confirm FAQ when the error screen is displayed, and the login screen is not displayed when the button below is clicked.

I Confirmation of connected right or wrong to Cloud File Server

Please do connected confirmation when you limit the connection destination by proxy and the firewall of the network environment used.

Network Connectivity Test

®77% =
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(3) File Server Login dialog box will appear.

Cloud File Server
r b
User ID:
Password:
Language: English - l
Login
% ot
Copyright 2014 FUJITSU LIMITED FUﬁTSU

(4) In [User ID] and [Password] fields of Login dialog box, enter your User ID and initial

password. Then click [Login].

Cloud File Server

r N
User ID:
Password:
Language: English v l
I Login I]
% o
Copyright 2014 FLUJITSU LIMITED FUﬁTSU
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(5) Change Password dialog box will be displayed.

Old Password

Mew Password

Mew Password (Confirm)

OK Cancel

(6) Enter the initial password in [Old Password] field

Old Password TTITITIITIYIIY]

MNew Password

Mew Password (Confirm)

QK Cancel
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————————————————————————————————————————————————]

(7) Enter new password in [New Password] field.
The password must consist of 8 ~ 32 half-width characters. You can use all alphabets,
numerals and symbols. Capital letters and small letters are distinguished. You must use one
of the following combinations when setting password.
Alphabets and numerals
Numerals and symbols

Alphabets, numerals and symbols

Old Password T TYITITNTIIT]

Mew Password PO BROORRROD

Mew Password {Confirm)

QK ‘ | Cancel
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(8) To confirm, again enter new password in [New Password (Confirm)] field.
After filling in [Old Password], [New Password] and [New Password (Confirm)], click

[OK] button.

Old Password T YT ITTIITIIT]

Mew Password sessssssenseee

Mew Password {Confirm) """""""|

DK Cancel

(9) If the password is changed correctly, Password Change Complete pop-up dialog box will

be displayed. Click [OK] button in Password Change Complete pop-up dialog box and close

Change Password dialog box.

Cloud File Server @

Ok

L3

Login to Administrator Functions System. If the initial password has been changed in the User

Functions, initial password dialog box will be not displayed.

Initial Password at First Login in is now completed.
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I 10. Supported language

In this chapter, you learn supported language and procedure switching displayed language.

EHBETRRTEBEBIL. RDEBDTT, Each function can display the following languages.

Language
Function
Japanese English
Management function O X
User function O O
Cabinet Owner function O O

The subjects of switching language screen are following.
Welcome Screen
Login Screen

After Logging Screen and Control Menu (hereafter After Logging Screen)

Welcome Screen, Login Screen and After Logging Screen are automatically displayed in Japanese
with Japanese OS. They are automatically displayed in English with English OS.

Welcome Screen and Login Screen can change displayed language with each screen. After Logging
Screen is displayed in language of Login Screen. You cannot change language on After Logging

Screen.

Furthermore, Japanese language pack is required to be installed to display Japanese with English
0s.
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10.1. Switch the language displayed on Welcome Screen

(1) Launch internet browser and access file server from user function URL.

(2) Welcome screen will be displayed.

Click [Japanese] of Language tab.

Cloud File Server Language -

Welcome to Cloud File Server

| About the desktop application (Recommended)

If you would like to use the desktop application for Windows, you need to install it on your Windows PC at first.
Key features of the desktop application are as follows.

<> Suppert for Proxy Authentication.
The browser application does not support for Proxy Authentication.
<> Web Browser is not required.
windows OS is only required.
<> Available on Windows10.
Incorrect page layout problem could be encountered due to display driver issue in some models
such as Surface if you use the browser application on windows10.

©On how to install and get the desktop application started, refer to the user manual.
Click here to download the desktop application.

If you would like to use the browser application, please follow the instructions below.

Terms of Use
In order to use this application its URL has to be added to list of "Trusted Sites" of Internet Explorer.

[Settings changes required]

Select [Trusted Sites] zone from [Internet Options] settings [Security] tab.
Than click [Sites] button.
Enter URL of this application to [Add this web site to the zone] text field and click [Add] button.

| Additional notices for Internet Explorer users
When using Internet Explorer 11, you need to change security settings of Internet options in the browser.
[Settings changes required]

Select [Internet Options] settings [Advancad] tab.
Uncheck [Do not save encrypted pages to the disk] check box in the [Security] section. Than press [OK] button.

Please confirm EAQ when the error screen is displayed, and the login screen is not displayed when the button below is clicked.

| Confirmation of connected right or wrong to Cloud File Server

Please do connected confirmation when you limit the connection destination by proxy and the firewall of the network environment
used.

Network Connectivity Test
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(3) The display will be changed in Japanese.
[Language] will be changed to [English] at the same time. If you click [English], again
English will be displayed.

ISIEIFANY—IT— Language : English

I39FI7ANH—IN—-A&ST
| FAIMTRRCOWT [32%]

FATNTRRIE. CRIBOWindows) (YT AT P r -3 U T
1A=L THIBLET. TR My TR FOrs0 T,

OProxyERiati—HET.
I T AR LTV E R e
ST ENEHE R A
Windows OSOH THIFETEES .
CWindows10THIATEET .
IV~ A Tld. —E0EE(Surface/it) MWindows10M
FARTLA K54 ) (RS BBETIEL SRS U B & H0ES .

CRIFFERRIAT BI04, THAOR—a T I A b= LT F&L,
—REFIRERLUFrry b — T A M TR T — 2SI 550 50— FTEET,

T3HF I -2V EC RS, LTS8 T,

| ZRImEsEoT

FH-E2RTRIRVRIIEHIE A —EAOURLEInternet Explorerd
B=r=r RN e—E R 2 3 8

[BEAE]
oA —FybA T2 a0 TRUF/ JTHEERH I M ERRL.

[H4 M AR hLED,
[Cowebttf MEY-TIBINT3] ICREEDURLEATIL. [BI0] RIEMILET,

I Internet Explorer ZFIROEOHESEE
Internet Explorer 11 #ZRIFAMIRIZ. A5—Fy MATS S 0HBREAETTENENBIET.
[FEEAE]

[HA—Fwbt Toau |0 FHEE BERLET,
EEIOYVI-T. [0 JONES S - 2aT (A0 ICRELBV OF o085, [OK] RS2 EIILET,

FoRes LRI TS - EENEREN. DY EEN ERaN R BRI FAQET R,

IFIRIFPANT—I—&M< Re TPy TERML

| H59kRIPANY - N-NO BRI EBORS
CRIFITR B NI RETOF ST P TR SR TV 388 . SR T,

ERERITD
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10.2. Switch the language of Login Screen and After Logging Screen

(1) Click [Open Cloud File Server] on Welcome Screen.

Cloud File Server Language : Japanese |

Welcome to Cloud File Server

| About the desktop application (Recommended)

If you would like to use the desktop application for Windows, you need to install it on your Windows PC at first.
Key features of the desktop application are as follows.

<> Support for Proxy Authentication.
The browser application does not support for Proxy Authentication.
<> Web Browser is not reguired.
Windows OS is only required.
<> Available on Windows10.
Incorrect page layout problem could be encountered due to display driver issue in some models
such as Surface if you use the browser application on windows10.

©On how to install and get the desktop application started, refer to the user manual.
Click here to download the desktop application.

If you would like to use the browser application, please follow the instructions below.

| Terms of Use
In erder to use this application its URL has to be added to list of "Trusted Sites” of Internet Explorer.
[Settings changes required]
Select [Trusted Sites] zone from [Internet Options] settings [Security] tab.

Than click [Sites] button.
Enter URL of this application to [Add this web site to the zone] text field and click [Add] button.

| Additional notices for Internet Explorer users
‘When using Internet Explorer 11, you need to change security settings of Internet options in the browser,
[Settings changes required]

Select [Internet Options] settings [Advanced] tab.
Uncheck [Do not save encrypted pages to the disk] check box in the [Security] section. Than press [OK] button.

Please confirm FAQ when the error screen is displayed, and the login screen is not displayed when the button below is clicked.

| Confirmation of connected right or wrong to Cloud File Server

Flease do connected confirmation when you limit the connection destination by proxy and the firewall of the network environment
used.

Network Connectivity Test
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(2) Login Screen will be displayed.

Choose [Japanese] with the list box.

Cloud File Server
r b
User ID:
Password:
Language: English -
English
% ot
Copyright 2014 FUJITSU LIMITED FUﬁTSU
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(3) Login Screen will be changed to display in Japanese.

Enter [User ID] and [Password], and click [Login]. If you choose [English] with the list
box, you can change Login Screen displayed in English.

/ N
I1-4-ID: | |
7o SR |
== [Japanese v]

o4 I
\ y
Copytight 2014 FUJITSU LIMITED FUﬁTSU
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I 11. Points of Concern (Please read by all means)

In this chapter, you learn points of concern related to using the File Server.

(1)

(2)

(3)

(4)

About PC time settings

Before you start using the Service, you have adjust your PC time to the accurate time
setting in some way, such as synchronizing with NTP server.

You may not be able to login to the Service if your PC time is not adjusted to the accurate

time setting.

About network disconnection
If your PC is disconnected from the network, application performing on internet browser

may be terminated. In such case, login to the File Server again.

About network setting

When the connection destination from the PC is limited with Firewall or others in the
customer environment, the administrator should do the setting that permits the
connection to connection destination information (URL) described in the “Set-up
Report”.

The “Set-up Report” is sent to the teller who uses this service

About open source software
This product contains open source software (Hereinafter referred to as "0OSS") described
in this manual. The license terms of each OSS are as follows. Except for the

responsibilities provided in "SaaS Y—EXFIARF" and "B—EX{AR", Fujitsu makes no

warranty of any kind with respect to OSS. Fujitsu shall not be liable for claims from third

parties or any damage caused by the use of OSS.

Name Version License
.NET Framework 4.5~ MIT License %1
Knockout 2.1.0 MIT License %2
Json.NET 5.0.8 MIT License X3
Entity Framework 5.0.0 Entity Framework 5 License %4
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%1 Copyright (c) .NET Foundation and Contributors

%2 Copyright (c) 2010 Steven Sanderson, the Knockout.js team, and other
contributors

%3 Copyright (c) 2007 James Newton-King

Permission is hereby granted, free of charge, to any person obtaining a copy of this
software and associated documentation files (the "Software"), to deal in the Software
without restriction, including without limitation the rights to use, copy, modify, merge,
publish, distribute, sublicense, and/or sell copies of the Software, and to permit persons

to whom the Software is furnished to do so, subject to the following conditions:

The above copyright notice and this permission notice shall be included in all copies or

substantial portions of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS
OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT.
IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY
CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT,
TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH THE
SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

%4 Entity Framework 5 License
MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS
ENTITY FRAMEWORK 5.0 FOR MICROSOFT WINDOWS OPERATING SYSTEM

Microsoft Corporation (or based on where you live, one of its affiliates) licenses this
supplement to you. If you are licensed to use Microsoft Windows Operating System
software (the "software"), you may use this supplement. You may not use it if you do not
have a license for the software. You may use this supplement with each validly licensed

copy of the software.

The following license terms describe additional use terms for this supplement. These

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2023

48



Cloud File Server User’s Guide

terms and the license terms for the software apply to your use of the supplement. If

there is a conflict, these supplemental license terms apply.

By using this supplement, you accept these terms. If you do not accept them, do not use

this supplement.

If you comply with these license terms, you have the rights below.

1. DISTRIBUTABLE CODE. The supplement is comprised of Distributable Code.
"Distributable Code" is code that you are permitted to distribute in programs you develop

if you comply with the terms below.

a. Right to Use and Distribute.

-You may copy and distribute the object code form of the supplement.

- Third Party Distribution. You may permit distributors of your programs to copy and
distribute the Distributable Code as part of those programs.

b. Distribution Requirements. For any Distributable Code you distribute, you
must

-add significant primary functionality to it in your programs;

-for any Distributable Code having a filename extension of .lib, distribute only the results
of running such Distributable Code through a linker with your program;

-distribute Distributable Code included in a setup program only as part of that setup
program without modification;

-require distributors and external end users to agree to terms that protect it at least as
much as this agreement;

-display your valid copyright notice on your programs; and

-indemnify, defend, and hold harmless Microsoft from any claims, including attorneys'
fees, related to the distribution or use of your programs.

c. Distribution Restrictions. You may not

-alter any copyright, trademark or patent notice in the Distributable Code;

-use Microsoft's trademarks in your programs' names or in a way that suggests your
programs come from or are endorsed by Microsoft;

-distribute Distributable Code to run on a platform other than the Windows platform;
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-include Distributable Code in malicious, deceptive or unlawful programs; or
-modify or distribute the source code of any Distributable Code so that any part of it
becomes subject to an Excluded License. An Excluded License is one that requires, as a
condition of use, maodification or distribution, that

- the code be disclosed or distributed in source code form; or

- others have the right to modify it.
2. SUPPORT SERVICES FOR SUPPLEMENT. Microsoft provides support services for

this software as described at

https://www.support.microsoft.com/common/international.aspx
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I 12. Use of Desktop App Edition

Desktop application allows you to use functions for general user without any internet

browsers, which becomes available once installed on the PC.

(1) .NET Framework Installation
If .NET Framework is not installed on the PC, see “7.2 .NET Framework Installation” for

a detailed description on how to install it.

(2) Desktop App Installation
Open the following welcome page with your internet browser, and then click the link
“Click here to download the desktop application.” stated in the section saying “About the
desktop application” to download a ZIP file containing the installer. After unzipping the

ZIP file, just double-click setup.exe to start installation.

Welcome page for general user

Download page https://***.fs.fj-cloud.net/

*** indicates subdomain name of your site.

(3) Launch Desktop App
Navigate from “Cloud File Server” to “Cloud File Server User” on the Windows Start Menu

to launch Desktop app.
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I 12.1. System requirements of Desktop App Edition

In this chapter, you learn Client PC (hereafter PC) requirements for using Desktop App

Edition.

PC requirements

0S

Microsoft Windows10 Pro/Enterprise[32bit/64bit] (Japanese/English)

Microsoft Windows11 Pro[32bit/64bit] (Japanese/English)

Software

Microsoft .NET Framework4.5 or later

Memory

1GB or more

Screen resolution

1024 x768 or higher

Hard Disk While uploading and downloading, file encryption and decryption is executed

space on the PC. Free space larger than the total size of files uploaded or
downloaded at one time is required.

CPU Should meet system requirements for running the OS. No other
requirements.

Network Must Connect with connection destination information (URL) described in the
“Set-up Report”.
- When the connection destination from the PC is limited with Firewall or
others in the customer environment, the administrator should do the setting
that permits the connection to connection destination information (URL)
described in the “Set-up Report”.
- The “Set-up Report” is sent to the teller who uses this service.

Thin-client Not supported.

terminals

Software for
use of “Direct

Edit Function”

Microsoft Word 2016/2019/Microsoft 365

Microsoft Excel 2016/2019/Microsoft 365

Microsoft PowerPoint 2016/2019/Microsoft 365

Windows Notepad

X For Excel, files cannot be saved when the "Share Workbook" feature is

enabled.
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I 13. Use of optional service

Optional service is a value added function of the file server. Optional service offers the following

function.

(1) Backup option service

The data such as the cabinet preserved in the file server, the drawer, [Sub-drawer], folders,

and files is backed up. The average user can restore the folder and the file backed up from the

backup operation screen. The backup can be kept until three generations or less. The file

server manager sets "Use it" from "Optional service management" menu of the management

function and the backup option service can be used. In addition, the access authority of each

cabinet to the backup data can be set by the cabinet owner function. Only the user to whom

the access authority is given can access the backup data of a cabinet concerned. URL to

access the backup option service is similar to URL in the user facility.

<Operational steps and references>

Administrator

Steps

1) In “Administrator Functions”, click [AT>3 Y —EXEIE] -
[\yo7yT] - "FIFAS 3", and then click "s%7E".

2) Set values for “FiREE", "R, “RIFHEAEL”, and then
click “&#=F".

Manual

Cloud File Server Operation Manual [Administrator Edition]

(Japanese Only)
16.1. J\WIPyTATS A Y—EROFIRREEITS

Cabinet Owner

Steps

1) In “User Functions”, click “Management” - “Cabinet
“ — “User Allocation”, and then select the “Backup
Access” option for the user who is granted the access
rights.

X Available only when the backup option is set to be

enabled.

Manual

Cloud File Server Operation Manual [Cabinet Owner

Edition]
8.3. Setting access authority to the cabinet backed up

User

Steps

1) In the Welcome screen, click “Open Backup”. Otherwise

click “Option” to choose "Backup" in the login screen of
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the Desktop Edition.
2) Type your user-1D/password, and then click “Login”.
X Access rights are necessary for use of the backup
function. For details, contact your Cloud File Server

administrators.

Manual Cloud File Server Backup Option Service Operation Manual

[General User Edition]

(2) Optional service for tablet

The browser of the tablet can operate the function of the average user of the file server.

Neither the administrative function, the cabinet owner function of the file server manager nor

the access to the backup data can be done. The function offered by optional service for the

tablet becomes the following function of the user facilities.

Menu Function
Upload The file preserved in the tablet is uploaded to the file server. The file of
100MB or less can be uploaded.
Download The file preserved in the file server is preserved in the tablet or it
displays it.
Rename The name of the file and the folder is changed.

Delete

The file and the folder are deleted.

Create New Folder

The folder is made.

File Lock The file is locked. It is obstructed for other users to edit a file
concerned directly, and to preserve the superscription by uploading,
the copy, and the movement.

Refresh The screen is refreshed. The file and the folder preserved in the file

server are displayed.

<Operational steps and references>

Administrator

Steps 1) In “Administrator Functions”, click [A7>3a>Y -t EHE]
- [5TLyh] - "#MIFT3”, and then click ":&E".
2) Add users to "RyNI—IRSATFIBEI-H-".

Manual Cloud File Server Operation Manual [Administrator Edition]

(Japanese Only)
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16.2. ATLYRFIEATS 3> —EXOFIFREREEITS

User

Steps 1) Start a Web browser to open the URL below.
| http://+** fs.fi-cloud.net/mobile
% Using the Microsoft Office Upload Center, configuration is
required so that the cache is cleared when your office
document is closed. The need of the configuration depends
on your operational environments.

Manual Cloud File Server Tablet Option Service Operation Manual

[General User Edition] (Japanese Only)

(3) Network drive option service

The User Functions can be mapped as a network drive. Mapping a network drive in your computer

makes your operational environments easier and more comfortable.

When using the network drive, all the file types supported by "Direct Edit Function" can be

handled.

< Operational steps and references>

Administrator

Steps

1) In “Administrator Functions”, click [AT>3 0 —-EXEE] -
[RyhT—IR54T] - "FIFAT 3", and then click “F%7E".
2) Add users to “RyRI-IRSATFIBI-H—".

Manual

Cloud File Server Operation Manual [Administrator Edition]

(Japanese Only)
16.3 RYNI—IRSATHIEATS B —EZOFIBRERITD

User

Steps

1) Add the following URL to “Trusted sites” of Internet
Explorer.

‘ file://*.fs.fj-cloud.net@ssl ‘

2) Map the following URL as a network drive.
‘ https://***.fs.fj-cloud.net/dav ‘

% Using the Microsoft Office Upload Center, configuration is
required so that the cache is cleared when your office
document is closed. The need of the configuration depends

on your operational environments.
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Manual Cloud File Server Network Drive Option Service Operation

Manual [General User Edition] (Japanese Only)

<Caution!>
»  When using the network drive option service, cabinet, drawer, or sub-drawer

u u

names including special characters (for example, an underscore ) are not

displayed on the screen. For details on precautions and prohibited characters, refer
to the manual above.
»  The network drive option service is not allowed depending on your contract

conditions.
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I 13.1. System requirements of backup option service

In this chapter, you learn Client PC (hereafter PC) requirements for using backup option service.

PC requirements

0S Microsoft Windows10 Pro/Enterprise(32bit/64bit] (Japanese/English)
Microsoft Windows11 Pro[32bit/64bit] (Japanese/English)

Browser Microsoft Edge (IE mode)

Software Microsoft .NET Framework4.5 or more

Memory 1GB or more

Screen resolution | 1024x768 or higher

Hard Disk While uploading and downloading, file encryption and decryption is executed

space on the PC. Free space larger than the total size of files uploaded or
downloaded at one time is required.

CPU Should meet system requirements for running the OS and the internet
browser. No other requirements.

Network Must Connect with connection destination information (URL) described in the
“Set-up Report”.
- When the connection destination from the PC is limited with Firewall or
others in the customer environment, the administrator should do the setting
that permits the connection to connection destination information (URL)
described in the “Set-up Report”.
- The “Set-up Report” is sent to the teller who uses this service.

Thin-client Not supported.

terminals

All Rights Reserved, Copyright FUJITSU LIMITED 2013 - 2023

57



Cloud File Server User’s Guide

I 13.2. System requirements of optional service for tablet

In this chapter, you learn tablet terminal or PC (desktop/laptop) requirements for using optional

service for tablet.

The combinations of OS and browser are as follows:

(O Browser

Microsoft Windows10 [32bit/64bit] (Japanese) Microsoft Edge 111
Google Chrome 111
Mozilla Firefox 111

Microsoft Windows11 [32bit/64bit] (Japanese) Microsoft Edge 111
Google Chrome 111
Mozilla Firefox 111

macOS Big Sur 11 (Japanese) Safari 14
macOS Monterey 12 (Japanese) Safari 15
macOS Ventura 13 (Japanese) Safari 16
iPadOS 14 (Japanese) Safari 14
iPadOS 15 (Japanese) Safari 15
iPadOS 16 (Japanese) Safari 16
Android 11 (Japanese) Google Chrome 111
Android 12 (Japanese) Google Chrome 111
Android 13 (Japanese) Google Chrome 111
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I 13.3. System requirements of optional service for Network Drive

In this chapter, you learn Client PC (hereafter PC) requirements for using optional service for

Network Drive.

PC requirements

0S

Microsoft Windows10 Pro/Enterprise(32bit/64bit] (Japanese/English)

Microsoft Windows11 Pro[32bit/64bit] (Japanese/English)

Memory 1GB or more

CPU Should meet system requirements for running the OS and the internet
browser. No other requirements.

Network Must Connect with connection destination information (URL) described in the

“Set-up Report”.

- When the connection destination from the PC is limited with Firewall or
others in the customer environment, the administrator should do the setting
that permits the connection to connection destination information (URL)
described in the “Set-up Report”.

- The “Set-up Report” is sent to the teller who uses this service.

Proxy server

Network drive is not available under the network environment where proxy

authentication is required.

WebDAV HTTP methods need to be allowed by the proxy server on your side.
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